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Utility Tax Rebate Changes
In the interest of public health and safety due to COVID-19, Wentzville City Hall is currently closed to the public. Residents requesting a 

2020 utility tax rebate are advised to complete the process by mail or email by June 30, 2020. To apply for a City utility tax rebate, residents 
should use one of the methods below. Please include your phone number on all rebate items emailed or mailed so City staff can contact 
you, if necessary. Please call (636) 639-2155 if you have questions or would like to check your eligibility.

• Email the required documentation to city.inquiry@wentzvillemo.org
• Mail the required documentation to:  Utility Tax Rebate | City of Wentzville | 1001 Schroeder Creek Blvd. | Wentzville, MO 63385

 

Resident eligibility criteria:
• You must rent or own your primary residence in the City of Wentzville
• You must be at least 65 years old or considered totally disabled by Social Security
• You must have an annual total gross income of $45,550 or less for a single household or $52,050 or less for a married, 

two-person household
Residents will need to provide the following:

• Photo ID or Social Security card
• Proof of Income (Tax form 1010, 1099, or Social Security Statement)
• Proof of Residency (Utility Bill or ID)
• Proof of Age and/or Disability (Social Security Statement)
• Municipal tax reports (see below) or copies of 2019 gas and electric bills 

 

The refund amount is a portion of the “City Tax” or “Franchise Tax” listed on your electric, gas and phone bills for 2019. You may be able to 
contact your local utilities to request a report.

• Ameren UE: Request the “Municipal Tax Report” for 2019 by calling (314) 342-1111.
• Spire (Laclede): Request the “Municipal Tax Report” for 2019 by calling (314) 621-6960.
• Cuivre River: Request the “Wentzville City Tax Report” for 2019 by calling (800) 392-3709.
• Phone bills: The City of Wentzville is waiving confirmation and proof of utility tax on phone bills for residents who qualify. 

The City will issue $1 per month, for a total of $12, for the phone bill portion of the rebate. 

Municipal Elections Postponed
In an effort to protect the health and safety of Missouri voters, Governor Parson has 

announced that all Municipal Elections have been postponed. The April 7, 2020, Municipal 
Elections will now take place on June 2*. Per state statute, incumbents will remain in office 
until their successors are elected and sworn in. *This date may be altered in the future as 
a result of COVID-19 guidance changes. For updates, please visit www.wentzvillemo.org/
COVID19 or follow the City on social media at www.wentzvillemo.org/getconnected.



GET ACTIVE.

STAY ACTIVE.

Holiday Hours and Collection Changes

Please note: In response to COVID-19 health and safety measures, 
Wentzville facility closures and special event schedules may be 
subject to change. For up-to-date information, including Progress Park 
Recreation center hours, please follow the City on social media, visit 

www.wentzvillemo.org or call (636) 327-5101. 
MEMORIAL DAY: City Hall will be closed for Memorial Day on Monday, 

May 25. Trash, recycling and yard-waste collection for the week of Memorial 
Day is as follows: Monday pickups will move to Tuesday, Tuesday pickups will 
move to Wednesday, and so forth, ending with Friday pickups taking place on 
Saturday, May 30.

INDEPENDENCE DAY: This year, Independence Day falls on a Saturday. City 
Hall will be closed to observe the holiday on Friday, July 3. The trash, recycling 
and yard-waste collection schedule will not be affected by this holiday. 

2020 Public Service Recognition Week

Celebrated the first week of May since 1985, Public Service Recognition 
Week is organized annually by the Public Employees Roundtable and 
its member organizations to honor the men and women who serve 
our nation as federal, state, county and local government employees. 

Public servants do amazing things across our great nation, around the world, 
and in our hometown and community. So, take a moment this month to thank a 
public service employee for their dedication to a job well done!

Backflow Test Reports Due June 1

All lawn irrigation systems, fire sprinkler systems and commercial 
service lines within the City of Wentzville are required to contain a 
backflow prevention device and must be tested annually by a state of 
Missouri certified tester. Annual backflow test reports are due to the 

City of Wentzville by June 1. Early-bird filing fees are only $5 through June 1. 
Learn more about where to send your backflow report, view a list of certified 
backflow testers, view the fee structure and more, at www.wentzvillemo.org/
backflowtests. Questions? Please call (636) 639-2165.
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Spring    Updates

We Remain Committed to Wentzville 
Residents' Health and Fitness 

During this time, Wentzville Parks and Recreation Department 
wants to remind everyone to Get Active and Stay Active! We want to 
encourage Wentzville residents to maintain their health and well being 
through physical activity. In an effort to promote active lifestyles, our 
department is currently offering a variety of virtual fitness classes and 
online community programs.

The mission of the Wentzville Parks and Recreation Department 
has always been to enhance community unity, health and open-space 
preservation through people, parks and programs. Although things might 
look different during this time, our commitment to the health and well 
being of Wentzville residents has not changed. 

We can't wait to see everyone again, but until then, stay up to date on 
our virtual program opportunities, follow Wentzville Parks and Recreation 
on Facebook or visit  .

Wentzville Days Festival and 
Liberty Fest Canceled

With the arrival of the 2019 Novel Coronavirus 
(COVID-19) in the United States, the City of  
Wentzville has been working closely with the St. 
Charles County Health Department and other 
public health officials to protect the community. 
The health and safety of the public and employees 
remain the highest priority. Although the statewide 
Stay-At-Home Order is scheduled to be lifted 
in Missouri in early May, the Wentzville Parks 
and Recreation Department understands that 
continued social distancing will be necessary to 
reduce the spread of the virus. 

The uncertainty of the next few months makes 
planning large festivals like Wentzville Days and 
Liberty Fest very difficult. In the best interest 
of our community, we have decided to cancel 
Wentzville Days and Liberty Fest, as well as all 
Fourth of July activities including the parade, free 
swim at Progress Park Pool, the skating event at the 
Wentzville Ice Arena and the fireworks show.

Pools and Program Update
Events and programs, such as pool opening dates 

and swim lessons, may be canceled, postponed 
or modified. To check on the status of a particular 
program or event, visit www.wentzvillemo.org/
rainoutline, call the rainout line at (636) 322-6020 



We Are Wentzville

We're all in this together.” You’ve 
heard that a few times before 
lately, I’m sure. But it’s true. 
We’re on this journey, with no 

real end in sight, together. We are finding 
that we are stronger together by being 
apart. On the other side of this journey is 
hope and resilience. It’s hard to see that 
now, but I know you — Wentzville’s parents 
and teachers, Wentzville’s first responders, 
our nurses and doctors, our grandparents 
and grandchildren, our business owners, 
public servants and clergy. Together, We Are 
Wentzville and I know we are strong, brave 
and resilient. 

The circumstances and full effect of what 
is happening right now will not be known 
for some time. This “unknown” factor is a 
worrisome thought. The situation we are 
experiencing changes daily, sometimes 
hourly, and we need to be calm, flexible, 
understanding and patient as we work 
through all of this together. 

Please know that your City officials and 
leadership team are working diligently to 
adapt our operations to ensure that essential 
resident services are not disrupted while 
protecting everyone’s health and safety. We 
are operating in an environment where we 

don’t know what’s next, but what we do 
know is that your well-being is a top priority 
and we need your help to stay healthy. Each 
of us has a personal responsibility to take 
appropriate measures to prevent the spread 
of the virus and minimize its impact on not 
only ourselves and our families, but our 
economy, our community and our health 
care system.

I understand that social distancing will have 
an isolating effect on most of our community. 
But right now it’s best to stay at home as 
often as you can, only leaving your house for 
essentials like food, groceries or medication. 
Keep in mind that social distancing means 
physical distancing not emotional distancing. 
Practice self-care, check on your neighbors 
who may have no one else, take a walk with 
your family, and be easy on yourself — it’s a 
complicated time. 

Lead by example by showing compassion 
and patience, while staying home and social 
distancing. Call or video chat with your loved 
ones. Remember to connect even while 
staying apart. Maintaining mental health 
by spending time outdoors is crucial. The 
City recognizes this need and has kept our 
parks open to provide this important outlet 
for the community. However, it is vital that 
social distancing be practiced in our parks so 

that we can continue to provide this critical 
service during this difficult time.

The next several weeks will continue to be 
difficult at times. But I know you, Wentzville, 
I know your heart. I know your strength 
and your perseverance. I know you have 
it in you to do whatever it takes to protect 
our community. We are strong. We will 
persevere. We will get through this together 
because We Are Wentzville.

Mayor's    Message

Mayor Nick Guccione
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Please remember to remove valuables and lock your vehicle doors. Practice these habits so you don’t become a victim of theft.

May    Reminders
Building Safety Month

Building Safety Month is a campaign 
presented by the International 
Code Council (ICC) during the 
month of May to raise awareness 

about the safety of buildings. It is important 
for the public to understand the need for 
safe and sustainable buildings. The City's 
Building Division works with homeowners 
and builders every day to protect the public 
through a commitment to building safety. 

Enforcing code compliance and embracing 
safety standards are processes that support 
economic development by making buildings 
sturdier and longer-lasting.

The 2020 Building Safety Month theme is 
"SAFER Buildings, SAFER Communities, SAFER 
World." The City of Wentzville’s code officials 
are working to ensure that the community 
is safe in the buildings where the families, 
employers and leaders of Wentzville live, work 
and play. Building codes build confidence by 
constructing in compliance with the current 

codes and confirming conformity through 
inspections by well-trained, professional 
code officials.

Please visit the Building Safety webpage 
at www.wentzvillemo.org/buildingsafety 
for more information, including educational 
materials for children.

To learn more about the International 
Code Council and the I-Codes, please visit 
www.iccsafe.org. To learn more about 
training to become a code official, please visit 
www.wentzvillemo.org/icctrainingprogram.
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*Unless otherwise noted, meetings are held at City Hall (1001 Schroeder Creek Blvd.). The Tree Committee and Art Committee meet at Progress Park (968 Meyer Rd.).
Meeting dates are subject to change. For up-to-date calendar items, please visit the City’s website at www.wentzvillemo.org.

Upcoming Meetings: Save the Date
In an effort to protect the health and safety of Wentzville 
residents, officials and employees, many meetings have been 
shifted to virtual platforms, postponed or canceled. To view the 
changes and updates, please visit www.wentzvillemo.org.

Be Weather Aware

Spring typically means we start 
spending more time outdoors. But 
spring also brings with it the threat 
of severe weather in our area. 

Storms can happen quickly, so it’s important 
to be prepared. Understanding how weather 
alerts are issued and how they’re sent   can 
affect the safety of you and your loved ones.

The St. Charles County Regional Emergency 
Management Office is responsible for issuing 
public warnings related to potential threats. 
To do that, they work in cooperation with 
many agencies, including the National 
Weather Service, first responders, cities 
and the County’s Office of Public 
Information. Their goal is to push out timely 
and accurate information and warnings 
through multiple sources. Stay up to date 

by following the REM office on Facebook at 
www.facebook.com/StCharlesCountyREM. 

SIRENS, WATCHES AND WARNINGS
Outdoor weather sirens or "tornado 

sirens” can play a critical role in alerting us 
to severe weather. Since these sirens are 
designed to only be heard outdoors, it’s 
important to have backup alert systems. For 
indoor and personal notification, you can use 
a combination of emergency apps, text alerts, 
media announcements and a NOAA Weather 
Radio to receive advanced warnings. 

It’s also important to recognize the 
significant, but sometimes confusing, 
difference between the terms “watch” and 
“warning.” A WATCH means that conditions 
are favorable for an event to occur. Under a 
TORNADO WATCH, residents should listen for 

more information and review preparedness 
plans. A WARNING means that the activity 
is actively occurring at that moment in the 
warned area. When a WARNING is issued, 
residents should take action immediately. 

EMERGENCY ALERTS
Did you know that you can receive 

emergency notifications from the City of 
Wentzville? By signing up for the W.I.N.D. 
program, residents and business owners 
can receive City-related emergency alerts 
and City announcements related to health 
and safety. Alerts may be sent about severe 
weather, water outages, traffic issues and 
critical police activity. Those who sign up 
can receive alerts by phone, by text message 
and/or by email. To sign up, please visit 
www.wentzvillemo.org/signupforWIND.

From the    Board


